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Is case 
hospitalized?
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hospital's 
infection 
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patient
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Management
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Directly 
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(DOT)
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QP

Do they have 
contacts?
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program 
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contacts' 

information and 
testing options

Great!

YES NO

NOTE: If interpreter 
services are needed: 

select Yes for 
"Outreach 

requested", then 
select Language 

support for "Reason 
for referral" in Care 
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workflow
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state case 
management 
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patient 

discharge 
plans


